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¢ Service

Reservation request is accepted through website, email
or telephone. SKY TREK service is limited to charter
flights arrangement. Other travel service requests are
subject to company policy and can be provided when

necessary.
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o EZXFM : 10:00~18:00 (FHEK)

o R&KEEE : 03-6778-8830

o $#IHEM : 03-6778-8831

e FAX#%% : 03-6778-8833

e E A—)JL : reservation@skytrek.co.jp

# Reservation

¢ Lead time: 6 months to 3 days (by noon) prior to

flight. *Some airports may require longer lead time.
e Max. reservation: up to 5 flights
¢ Business hours: 10:00~18:00
o Office: 03-6778-8830
e For reservation: 03-6778-8831
e FAX: 03-6778-8833

e Email: reservation@skytrek.co.jp
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¢ Pricing
Price is set for each flight route. Contact us for routes
not shown on Flight Simulator (website).

Discount rates apply to same-day or next-day return
flights. Discount rates for former SKY TREK members
are valid until Sep 30, 2019.

Contact us for sight-seeing flight request.

Kansai Int’l Airport, Chubu Centrair Int’l Airport and

Naha Airport require additional handling fees.
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¢ Payment

Payment must be made by credit cards. Payment by
bank transfer is only accepted upon company approval.
Please complete the payment within 3 business days

after receiving reservation confirmation.

Credit cards accepted: VISA, MasterCard, American

Express, JCB, Diners Club, and Discover
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4 Important Notices

¢ Chart flights are provided by contracted flight

operators.

e Charter flights may be aborted, cancelled or
diverted due to weather, judgement by flight

operators and/or airport conditions.

¢ We may not be able to arrange requested flights due

to limited number of aircraft and peak seasons.

¢ All passengers are required to report their body

weight before flights.

e Number of passengers able to board charter flight
may change due to overall weight limit (including
baggage).

¢ Infants and children under 4 years old may not be
able to board the flight due to flight operator

regulations.
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¢ Use of Electronic Devices

Refer to following rules regarding use of electronic

devices.
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Electronic devices that intentionally
emit radio waves when activated
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Electronic devices that do not
intentionally emit radio waves when
activated
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Cargo Compartment Baggage
ZiEE : 15cm LA
Total linear dimensions 115cm or less

" 55cm KA
Or less
y
40cm LN 25cm LN
Or less Or less

¢ Baggage Size and Rules

One piece of the following baggage with weight up to

10kg of baggage per person is allowed.

Contact us before flight if you carry baggage larger

than the following.

FrEDOAHINY
Carry-on Baggage
=i3&Et - 115cm LA
Total linear dimensions 115cm or less

N
40cm LN
Or less
\ v
———
250m M 55cm LN
Orless Or less
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Up to five liters per person of alcoholic beverages with an alcoholic content exceeding 24% but no more than 70%

are permitted to be checked in and carried on board KODIAK100.
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¢ BNTORE # Food and Drinks On Board

A (EFZ0OWIZED) : O Beverages (only with lid): Allowed
HATHOEE: O Having meals: Allowed
FILO—)LDOER : x Drinking alcoholic beverages: Not Allowed

FitE1E  mEBXSH - MBAXFIOFELAHR. &
T, 70% LU EDOT7ILa—ILDOEFLERAA. HTET,

Prohibited matter: carrying on heating type beverages
and lunchboxes. Carrying on or checking in alcoholic

beverages with an alcoholic content exceeding 70%.

® v ti¥E # Cancellation Policy

SKY TREK F ¥ — 4 — 3 S B EIRTICZS LET O SKY TREK charter service is provided as “Agent-

<. UTFTOEELAMMY =T, Organized Tour”. The following cancellation policy
applies.
REZHo®RERAE iy Biop ) If cancellation is made Cancellation fee
" On or before the 21th day prior No cancellation fee
21 HAIET & .
to the day preceding the date of
20~8 HRET RITIEE D 20% commencement of the travel
f{TBAE B O On or after the 20th day prior to ~ 20% of the travel fee
AEMNSEE 7~2BHHEIET RITRED 30% the day preceding the date of
LT#->T e HAFH S D 40% commencement of the travel

On or after the 7th day prior to 30% of the travel fee

LA (GERHY) RITRED 50% the day preceding the date of

R . s commencement of the travel
IRATBRb R 3 1= (L RER TSI fief7 {2 100% On the day preceding the date 40% of the travel fee

of commencement of the travel

e o _ th te of t % of the t | f
XTS54 k3 EFOEFLUEDSEEREICEHAESL 3ntheiii;o commencemen 50% of the travel fee

1[EIZDZ 10,000 @ (FiAl) OFHPZFEH N -LET, In case of cancellation after the ~ 100% of the travel fee

commencement of the travel or
of nonparticipation without
communication

*Reservation change requests after noon of 3 days
prior to flight are subject to a fee of 10,000 Yen (+Tax)

per request.

¢ Q&A ¢ FAQ

Q. BEAREARFRIATIMN? Q: What ‘s the max number of passengers?
A. BRRIERAMIE. KODIAKIOO : 6 &, EECHEAEI-& A: Maximum of 6 passengers for KODAIK100. It
V. EBABYET, depends on total weight and flight distance.

Q. SKY TREK #DORITEREL ?
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A. KODIAK100 M & &3 E (F 337km/h, AR [
260km/h HIETY ., 90 7D T 54 kT 400km ZD AT

Q EDLSLERITAXTIMN?
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Q. KODIAK100 [FE R TORSHEENRETT M ?
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Q. 24 HERITAIRETY A ?
A. SKY TREK #m&Efild. REIBOEM5BEFETTT
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A BRANDBYMOERIEHY LTEYET,
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Q: What’s the speed of SKY TREK aircraft?

A: KODIAK100 max. speed is 337km/h and average
cruise speed is 260km/h. A 90min flight would travel
about 400km of distance.

Q: What are the fight rules?

A: SKY TREK aircraft fly under VFR (Visual Flight
Rules).

¢ VFR (Visual Flight Rules): The pilot must be able to operate
the aircraft with visual reference to the ground, and by

visually avoiding obstructions and other aircraft.

¢ IFR (Instrument Flight Rules): IFR flight depends upon
flying by reference to instruments in the flight deck, and
navigation is accomplished by reference to electronic

signals.

Q: What are Conditional Operation Flights?

A: Flights that may be cancelled or return after
departure due to departing and arrival airport and en

route weather conditions.

Q: Is KODIAK100 single engine turboprop safe?
A: KODIAK100 is equipped with highly reliable turbo

engine trusted and used in small to medium sized

aircraft around the world.

Q: Are flights available 24 hours a day?
A: SKY TREK charter flights operate from sunrise to

sunset.

Q: Can | choose my seat?

A: Weight and balance is strictly controlled for small

aircraft. We may choose the seat for you.

Q: Can | take the flight before or after diving?
A: Please take the flight at 24 hours after scuba diving.
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Q: Can | fly with pet?

A: Flying with pet is not allowed.

Q: Can | take photos during flight?

A: Taking photos of cockpit is prohibited due to safety
reasons. Taking photos elsewhere in the aircraft is
allowed except during take-off and landing. Please
always follow captain’s instructions. Be careful not to hit

the window with camera as it may scratch the window.

Q: What objects are prohibited on board?
A: See Attachment 1.
Carrying dangerous good is prohibited by law. Refer to

flight operators’ Conditions of Carriage for details as

there may be other prohibited items.

Q: Is there security check for charter flights?

A: Yes. Security check is conducted before boarding
based on regulations set by Ministry of Land,

Infrastructure and Transport or the flight operators.

Q: Where would | pass through at the airport?

A: Charter flight passengers pass through different part
of the airport as airline passengers. Depending on the
airport, you may have to use staircases as there may

not be elevators available.

Q: Are the aircraft insured?
A: SKY TREK aircraft insurance:
1. Third party and passenger comprehensive liability
insurance. Compensation: 3 Billion Yen.

2.Passenger accident insurance. Compensation:
Death 50 Million Yen (per person), hospital visit
20,000 Yen/Day/Person,

3. Rescuer cost comprehensive insurance.

Compensation: 50 Million Yen.
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Blfk 1 Attachment 1

ZOFEAN. ERIIPrBHLNTEA!

That item might be Dangerous goods !
BRYDEEITERICE>TEIETNTVNET,

Dangerous Goods are NOT allowed to carry on the aircraft by law.

MZERICEEDEILEETNTOS EBHRL>HSEMEIMDARE
Examples of Dangerous Goods prohibited or restricted on the aircraft.
WAL e Skt SEHAEEALEAT - B9

Carry-On Aerosols In Flammable Gases/Toxic Gases Liquids
HEG

Checked ﬁ
Caim *vTRABR/ T

o Ao hayORAR PAINE ; @
Camping Gases/ L _,,J

=1

Portable Stove G
J ortable Stove Gases T | =B

1 9—RE

Paints Bleaches Poisons  Oil Lighter Fluids

fely
AEEEAL=EH0
EJ Explosive Articles
Ik X

BRR/AF-VER  AR-—VRAEREE AR/ RE _
Daily Commodities/ Oxygen Bottles Insecticides/ BN/ TF9h—
Sporting Goods for Sports Use Weedkillers Fire Works/Fire Crackers

HREAL 0 Ny71)— —— FI1Y— > ———a

. SERELL Y viizew 7
Carry-On Batteries REEE.ER~BUS LR :

Lighteres / ’7-

=
HH
e = B mnmEE
- E—ARSIITRHIEET.
- METIEBCBEIET .
== IYF/FII9-8 54 7O L-THEA

ENLANYFU—  YEO a1 4Bl Matches/Lighters :ezgg.!ﬂ;;f;ﬁi%u‘

Mobile Batteries Lithium lon Batteries

FEMTILD
L Heat Producing Articles
u:';;::g === SREHRUNE SE0. B

BUSERVEORMBERY AT
* Rk, BRITICTRE

BREEC  UFIARETH RS- AFFLOY KpSAh

Electronic Cigarettes Lithium Metal Batteries Wet Cell Batteries Hair Curlers Diving Lamps

mds oo I )
Weapons
Checked / ‘
FA47/NHIH J FOR=R/ Ny MR
Cutting/ j Pointed Items/
Instruments Blunt Instruments

BRYOBTETRUBRAOEAH B50FALTORASOMRELGIET .
EBRYESREOBERBBTMESHRSICSPLETEW,

Any person who carries Dangerous Goods can be liable for a fine of up to 500,000 yen.
If you have any Dangerous Goods, please ask your check-in agent.

B EamEm BT #hENEUREERRIGES

The Ministry of Land, Infrastructure, Transport and Tourism Civil Aviation Bureau Mational Police Agency Safety & Security Council of the Scheduled Airlines of Japan
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